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OVERVIEW

UNIVERGE BLUE® SHARE is a file sharing and backup service. It allows you to:

> Access files from any computer, the UNIVERGE BLUE® SHARE web portal, and mobile devices

> Easily and securely share files with people inside and outside your company

> Back up your files in real-time to protect against data loss from ransomware, accidental file
deletions, and other incidents

Follow these steps https://youtu.be/6kemk16bfuY to get started using UNIVERGE BLUE® SHARE
You can also visit https://univerge.blue/apps to learn more.

INSTALLATION

You can download the app at https://univerge.blue/apps
Once installed, login using your email address and your UNIVERGE BLUE® SHARE
password.

APPLICATION MODES A VERGE BLUE™ ST st E

UNIVERGE BLUE™ SHARE client mode

As part of the installation sequence, you
Select the file access mode for your UNIVERGE BLUE™ SHARE desktop application.

will need to choose between the following kg
@® [ File syncing mode

application modes. File Sync mode works

o All files/folders in My Blue Share folder sync and take up space on your
computer by default, unless specifically excluded

Excluded files/folders cannot be accessed from your computer. They are only
available in Web/Mobile apps

Synced files are accessible when offline

Documents, Desktop, Downloads, Music, Pictures, Videos folders can be backed

better for those with small to medium file

sets and who need to frequently access files

up in real time

while offline.

) File streaming mode

All files/folders in My Blue Share folder don't sync and take up space on your

computer by default
All files are accessible from desktop, but file content will only be downloaded on

File Streaming mode generally works better

demand when you click to open a file
Files in My Blue Share folder are only accessible when online

for those with medium to large file sets and

Documents, Desktop, Downloads, Music, Pictures, Videos folders can be backed
up in real time

smaller hard drives and/or limited network

bandwidth. ot
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BACKUP CONFIGURATION

Once UNIVERGE BLUE® SHARE is installed on your computer, it creates a designated folder
called My Blue Share. All files and folders added to the My Blue Share folder are automatically
backed up and available to be accessed from other PCs, Macs, mobile devices, and the
UNIVERGE BLUE® SHARE Web App.

To add files to My Blue Share, you can:
> Save files to the folder using ‘Save As' in Word®, Excel®, PowerPoint® and other programs
> 'Drag and drop' or ‘copy and paste’ files from other locations on your PC

> You can also create new folders in My Blue Share

¥ UNIVERGE BLUE™ SHARE Setup e

In addition to the My Blue Share folder, you
can choose to sync and backup Desktop, Folders to sync

Documents, Music, Pictures, Videos, and

Select which locations on your computer you want to back up & sync to UNIVERGE BLUE™
SHARE. These locations will remain synced to UNIVERGE BLUE™ SHARE in real-time.

Downloads folders.

| My Blue Share Fo
All files and folders added or updated in these ety
H H [] bocuments
locations will be backed up to UNIVERGE BLUE® DD 1 dt
Downloads
SHARE in real time. B,
[] Pictures
[] videos

You can view UNIVERGE BLUE® SHARE sync
status in the taskbar on the bottom right of

your PC.

19:06
13.03.2020
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UNIVERGE BLUE® SHARE

The following icons depict various UNIVERGE BLUE® SHARE statuses:

‘é Syncing ,’ Files up to date

y0 Paused

‘é Offline
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UNIVERGE BLUE® SHARE WEB APP

UNIVERGE BLUE® SHARE Web App enables you to access and manage all of your UNIVERGE BLUE®
SHARE files from a browser.

You can launch the UNIVERGE BLUE® SHARE Web App Y UNIVERGE BLUE™ SHARE Notifications o
in tWO Ways F Mo events to display yet
1. Right-click on the UNIVERGE BLUE® SHARE icon in E
your task bar and choose "Launch UNIVERGE BLUE® See how your collaborators work with your files!
SHARE web'

2' Logln from any Web browser at Follow specific shared folders in UNIVERGE BLUE™ SHARE web

https://share.univerge.blue

Wanage collabortors
) ""Fou:D
Note: you will need your UNIVERGE BLUE® SHARE —
username and password.
Open My Blue Share folder Launch web app
}’& UNIVERGE BLUE™ SHARE Recents Followed My Blue Share Search fora file or folder =
My Blue Share * Plan 2020 T UPLDAD + create = SHARE ﬁ SHOW DELETED

Backup feature launch

Buying Criteria

Content updates HARE

Convert base campaign

Emalls

Plan 2020
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FILE & FOLDER SHARING

Once you've added files to UNIVERGE BLUE® SHARE, you can securely share files and folders with

people inside and outside your company. There are several different ways to share files:

> Web Links: a good way to share content with people who only need short-term access to review
a file or group of files. You can share Web Links with anyone, even if they don't subscribe to
UNIVERGE BLUE® SHARE.

> Collaborative Folder Sharing: a good sharing option for longer term sharing activities, when

multiple people need to access and edit files on an ongoing basis.

SHARE FILES & FOLDERS VIA WEB LINK

To create Web Links:

> Login to UNIVERGE BLUE® SHARE Web App

> Select the file or folder you wish to share

> Click ‘Share’ and choose '‘Get Link’ tab

> Copy link

> Paste link in an email or send directly from UNIVERGE BLUE® SHARE using 'Send link via email’ from

the Action menu

Share folder 'Current’ X

Share with new collaborators Get link

You can copy the provided link and share it with other parties via email or IM clients.

Link Permission

&  Weblink 1L COPYLINK  ACTIONS - View & Download X

- Send link via email ~

T R

When you create Web Links you can set different permission types, including View only or View
and Download. You can also create Upload links as a secure way for people outside your company

to share content.
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COLLABORATIVE FOLDER SHARING

To share a folder with collaborators:

> Login to UNIVERGE BLUE® SHARE Web App

> Select the ‘Share’ action next to the folder you'd like to share

> For sharing with people inside your company, select the names of the users with which you'd
like to share the folder. If you are sharing a folder with an external party (for example, a business

partner or client), you can type their email address to send an external sharing request.

Note: depending on your permission settings, your company's account administrator may need to
approve external sharing.

> Select Sharing Permissions: View, Modify or Co-Owner

Share folder 'Current’ X

Share with new collaborators Get link

ADVANCED SETTINGS

Jo X~ | With Co-owner permissions Vv m
John Smith j.smith@email.com
Select from address book
Shared with v Permission
& Weblink & COPY LINK ACTIONS ~  View & Download X
TP REINVITE Co-owner v X
REINVITE ALL STOP SHARE 1-20f2

For any sharing activities, recipients will receive an email notification with a link.
Folder sharing invitees must accept an invitation before they can access content.

You can also share folders by right-clicking on a file or folder from the desktop.
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UNIVERGE BLUE® SHARE + MICROSOFT® OFFICE® APPS

Microsoft PowerPoint®, Excel®, and Word®

C- T 4 - . v |= _ = - E‘“Inser‘t - XA U4
Calibri S A AT == =F General - 3 7 o
PPEB' (> C IFL:: ,E:Ilb E"Delete' m' SZr:Y&'. FE)&'. S’t
aste B I U- = = = e=3= N 2 o onditional Formatas Cel v ol in ave to
- ¥ - ==s===|= % 2 | 55 Formatting = Table~ Styles~ EiFormats &~ Fjer~ Select ~ | Blue Share
Clipboard = Font ] Alignment ] MNumber ] Styles Cells Editing Elue Share
. F .
When you install the UNIVERGE BLUE® SHARE desktop Cr AaBBCD AdBBCED | o R':;m Q}{a
ac
. . . . . Subtle Em... E B = Hide
client, plugins for Microsoft® Office® and Microsoft® Outlook® ™ 55 B 50 sdeats gy
7} Editing Biue Share ~

are also installed.

"€, UNIVERGE BLUE™ SHARE

v Synced
e . )
Through the Office® plugin, you can share files, manage
versions, and also see who is editing the file at the same 4" Wik
. . Locatio CAUsersy.smithiMy Blue Share\E . doc:
time. Access UNIVERGE BLUE® SHARE by selecting i 2 A e
. Modification Date: 11, 28, 2018 14:32
Show Pane in the UNIVERGE BLUE® SHARE menu on the Size 08
. . Apcess Owner
Office ribbon. "
L Andrew Brown Editing
10 Oct2B 20134:14PM johnSmith 110.0KB
9 Oct23 2019246PM JohnSmith 1108KB
B 0et23. 2019207 PM John Smith 1108 KB
Microsoft® Outlook®
: l?‘ % x E:\g r:\ﬂ :\ﬁ 5l P SrS ira Y Move ~ =] (& Unread/ Read fae (4
. :E - . S Rﬁle Fted © Ir—‘:E)To Manager - AISSE—| HH Categorize ~ EE Address Book St- Se;
ew ew elete (= € orward [B . ) —|| = - gn ore ings
Email ltems~ 8@' i Ale E-@ EJ Team Email T L= Rules Polici" |.' Follow Up ~ Y Filter Email ~ 2
MNew Delete Respond Quick Steps F] Move Tags Find Add-ins | Blue Share

In Outlook®, you can set up UNIVERGE BLUE®

Meage

| I e sElH 0T BT 8 X SHARE to automatically replace email
patt - N e S g & g e

|enpeana = Haiic Test 5 Name Intade Tagi i Addin e Shaie - attachments Wlth UNlVE RGE BLU E® SHARE
Web Links, enabling you to send attachments

of any size. You can configure the UNIVERGE
T ——r— BLUE® SHARE plugin Settings in the Outlook
ribbon.
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MICROSOFT® OFFICE® ONLINE

Create and Edit Files with Microsoft® Office® Online
UNIVERGE BLUE® SHARE works with web versions of Microsoft® PowerPoint®, Excel®, and Word® to
allow you to create and edit files directly from the UNIVERGE BLUE® SHARE Web App.

",\ UNIVERGE BLUE™ SHARE  Recents Followed My Blue Share search for a file'or folder N~

My Blue Share » Plan 2020 T UPLOAD | == CREATE =% SHARE ﬁ SHOW DELETED

Folder

g Word document

ﬂ Launch Overview docx m ’

* Market Opportunity.pptx

‘ Excel workbook

t PowerPaint presentation

Co-edit Files in Real-time with Multiple Collaborators
When two or more people edit a file through the UNIVERGE BLUE® SHARE Web App, they can make
simultaneous changes to a shared file. Each collaborator’s edits will be saved into a single file version.

My Blue Share > Plan 2020 T UPLDAD -} CREATE < SHARE E SHOW DELETED

ﬂ Launch Overview.docx 71

View
Edit
* Market Opportunity.ppix
- GPM, 4 y Get link
Download
Versions
File Home Insert Layout References Review “ Q Search / p = |
Z) v |i| v <& | Calibri (Body) V18 v B I u ﬁv e EE " @ Andrew Brown
On page 2

. . Go to location
Device Access Policy

Description: Device Access Policy allow admins to limit the # of desktop & mobile depices each useris
allowed to connect to UNIVERGE BLUE SHARE Web App.

Effective Date: Oct 28, 2019

Impact: UNIVERGE ELUE SHARE Web App

This policy is designed to control where UNIVERGE BLUE SHARE Web App are installed.
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MOBILITY

UNIVERGE BLUE® SHARE mobile apps enable
you to view, manage, and share all your files

from your favorite smartphone or tablet device.

Installation

To set up UNIVERGE BLUE® SHARE on your

mobile device:

> Open the application store on your mobile
device (Apple App Store & Google Play)

> Search for UNIVERGE BLUE® SHARE

> Install the UNIVERGE BLUE® SHARE application

> Login with your username and password

Automatic backup of mobile photos and videos
You can configure UNIVERGE BLUE® SHARE

to automatically upload photos and videos

on Android and iOS devices through the
Settings menu on the UNIVERGE BLUE® SHARE
mobile application. Mobile gallery content is
automatically backed up to the Pictures/Camera
Uploads folder which can be accessed via the
UNIVERGE BLUE® SHARE Web and desktop apps

(only if Pictures folder is configured to sync).

* 0 B @ Kk

B X

NEC

My Blue Share

Desktop

Documents

Downloads

Music

Pictures

Videos

Favorites

Activity

Settings
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FILE RESTORE

Changes made to any UNIVERGE BLUE® SHARE file are tracked, allowing you to easily recover any

previous or deleted version of a file.

Versioning
You can download, preview and restore previous versions of any file using the Versions
menu in the UNIVERGE BLUE® SHARE Web App.

?’ UNIVERGE BLUE™ SHARE Recents  Followed My Blue Share

N
+.
[=]]

My Blue Share * Plan 2020

m Launch Overview.docx

3versions

3/05/20 3:27 PM 10,1 mb  Andrew Brown
3/05/20 3:14 PM 94mb  Andrew Brown
3/05/20 312 PM ob Andrew Brown

Restoring Deleted Files
If you accidentally delete a file, you can easily restore it within the Deleted Items view in

UNIVERGE BLUE® SHARE Web App.

Note: You can also permanently delete files within the same view. Once a file has been permanently

deleted, it cannot be restored.

?’ UNIVERGE BLUE™ SHARE Recents Followed My Blue Share

My Blue Share > Plan 2020 T UPLOAL =+ CREATE «5 SHARE 1§ HIDE DELETED

m Launch Overview.doox

RESTORE

o

Note: if you need to restore a large number of files, in case of a ransomware attack or other type of
large file loss, we recommend contacting the person at your company who manages your UNIVERGE
BLUE® SHARE service. They can perform a mass file rollback.
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For further information please contact NEC Corporation or:

About NEC Corporation - NEC Corporation is a leader in the integration of IT and
network technologies that benefit businesses and people around the world. By
providing a combination of products and solutions that cross utilize the company's
experience and global resources, NEC's advanced technologies meet the complex and
ever-changing needs of its customers. NEC brings more than 120 years of expertise in
technological innovation to empower people, businesses and society.

April 2020 - NEC is a registered trademark of NEC Corporation. Other product or
service marks mentioned herein are the trademarks of their respective owners. Models
may vary for each country, and due to continuous improvements this specification is
subject to change without notice.

© Copyright 2020. All Rights Reserved.

Americas (US, Canada, Latin America) EMEA (Europe, Middle East, Africa) Australia Asia Pacific Corporate Headquarters (Japan)
NEC Corporation of America NEC Enterprise Solutions NEC Australia Pty Ltd NEC Asia Pacific NEC Corporation

www.necam.com www.nec-enterprise.com au.nec.com www.nec.com.sg www.nec.com
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